Hosting
Volunteer Handbook

Welcome to Family Promise
Dear Volunteers,
I just wanted to take this time to welcome you to Family Promise. I appreciate all of you for
taking time out of your busy life to serve and be an encouragement to our families. Volunteers
are what make the Network effective. And without you there would not be an Family Promise.
We count on you giving of your time and talents to make this organization a success.
I realize that you all have busy lives, so please work with your congregations coordinator on
times you can volunteer to cook, spend the night or spend time fellowshipping with the families.
Even helping the families by reading to the children in the evening so the parents can have a
little time to themselves is helpful.
As you well know, these families are going through some rough times. I ask that you be patient
( I have to tell myself that everyday) if there are any problems please let the coordinator, director or case manager know. This however is not an excuse for any of the family members to be
rude or disrespectful to any of our volunteers or staff.
Thank you again for all your help, may GOD Bless you for your service to Family Promise of
Greater Phoenix.

Ted Taylor
Executive Director

Family

Volunteer Responsibilities
We are Seeking Happy Positive Volunteers!!

Dinner Volunteers (2-4 people each night)
Dinner is a hot meal and can be prepared at volunteers home and brought in or at the church (what ever your church may allow) or take out can be brought in as a treat. The volunteers are encouraged to sit and eat in order to fellowship with the families. They key is to prepare ‘COMFORT FOOD’, as apposed to fancy or exotic meals. Our families simply can’t handle exotic food every night.

Activity Hosts (optional) :
These volunteers may be a part of the dinner time and arrive early if they like to socialize with the families. After dinner you
may want to conduct activities with the children such as crafts, board games, popcorn and a movie, pampering, sports games,
help with homework, etc.

Overnight Hosts (1-4 people per night)
The overnight host(s) can spend time in fellowship with the families as well as helping with homework or assisting the families with any needs they may have, but is primarily there for emergencies. Some congregations prefer to have two overnight
hosts. The absolute maximum is 4 overnight hosts. The overnight host will also wake the families up in the morning at 5am
M-F, and 7am Saturday and Sunday, to get ready to catch the Van or Bus back to the Day Center.
On weekdays few families will eat breakfast. However, the overnighters should provide access, Monday—Friday, to juice,
milk, and some kind of breakfast snack right after awakening the families. Most families will wait until they get back to the
Day Center to eat any breakfast. On the weekend (can be decided by coordinator) you may let the families sleep in on Saturday and fix a more formal breakfast, like bacon & eggs, pancakes etc. This may take a larger volunteer group for the special
meals.

Total people necessary for the week: 35-50

Our mission for volunteers is not to solve but to serve. We need to be
good listeners and please remember if our guest should open up to you
about any personal information, that it is also confidential information
and is not to be shared with anyone else. If you see that something that was shared with you
could be a potential problem, then please speak only to the director or case manager
with your concerns.

Also please do not push religion or denominations on the guest. If they ask,
by all means share your testimony with them. We are here to show them the
love of GOD and that alone can make a huge statement in itself.

How Can I Help?

Rules & Regulations
Volunteers: Please check with the Program Coordinator before taking any of guest out of the church.
Please coordinate with your coordinator on times and needs for the host week. If you have never volunteered for a host
week before, please make sure you attend any meetings prior to the host week, so that you have clear instructions on
what you need to do. If for some reason you are scheduled and can not make it for your volunteering time ( we know
emergencies happen) please alert the coordinator immediately and try to get someone to take your place.
Please only allow families to eat & drink in the kitchen/fellowship hall area only. No food is to be taken into the rooms
where the families sleep.
Please DO NOT give out any medications, such as Tylenol, Cold Medicine, or any other kind of meds to any member
of the families.
Please wear gloves when bandaging cuts, changing diapers, cleaning soiled beds or cleaning up bodily fluids and or
cleaning the bathroom areas.
Please do not give the guest money.
If there are family conflicts please notify the coordinator, director or case manager as soon as possible.
If there are any conflicts between volunteers please notify your coordinator, director or case manager.
We appreciate all our volunteers and your time but we ask that if you are sick, please just reschedule
your volunteering time for another day. We all live in such close quarters that it is easy to pass around germs,
So as much as we love to see you, please stay home if your sick.
Children are not allowed outside unless accompanied by an adult.
Please try to not show favoritism towards one family/child or the other.
Your coordinator will go over any rules and regulations your individual church may have.
This is a huge untaking and it takes several volunteers to pull off a host week especially when we are full. So please
just work very closely with your coordinator and each other. (It takes a village to raise a child it also takes a village to
pull off a host week for Family Promise)
I ask that you please DO NOT use your own transportation for any of our guest at any time. In case of an extreme
emergency please call 911 and then the Emergency Line (480-295-0674) to alert us of the emergency.
It is up to the individual congregations whether you take the families on outings and use your church van (if you have
one). Consult with your Pastor & Coordinator for any outings and please let our office staff know. We may also have
transportation available.
In case of an emergency please call 911

